Results for: Wireless Internet

1) Have you used the Wireless Internet Service?

Percentage Responses

Yes I 90.0 9
No [ | 10.0 1
No, I trigd to use it but I had problems | 0.0 0
connecting.

Total responses: 10

2) If you have NOT used the Wireless Internet service, please choose the
answer that best describes why?

Percentage Responses

I don't have a computer that supports wirless. | 0.0 0
I already have an Internet connection I 100.0 1
I'm concerned about privacy. | 0.0 0
I tried it and didn't like it. | 0.0 0
This signal is not strong enough. | 0.0 0
I plan to but haven't gotten around to it. | 0.0 0
Other | 0.0 0

Total responses: 1

3) If you use the Wireless Internet service, please tell us how satisfied you are
with the service:

Percentage Responses

1 (very dissatisfied) [ ] 11.1 1
2 | 0.0 0
3 | 0.0 0
a i 22.2 2
5 (very satisfied) I 66.7 6

Total responses: 9

4) If you have used the service, how would you describe the speed?

Percentage Responses

Too slow [ 0.0 0
Okay [ ] 11.1 1
Fast ] 77.8 7



Very Fast [ ] 11.1

Total responses: 9

5) If you have used the service and had any problems connecting the first time,
please describe the problems:

Percentage Responses

I don't use the service [ 0.0 0
I didn't have any problems connecting [ ] 60.0 6
I had problems with pop-up blockers [ ] 10.0 1
Other [ ] 30.0 3
Total responses: 10

6) How strong is the signal in your unit?

Percentage Responses

1 (poor) | 0.0 0
2 | 0.0 0
3 [ ] 33.3 3
4 I 44.4 4
5 (excellent) [ ] 22.2 2

Total responses: 9



